IMPUHATO
YIIPaBJISIOIUM COBETOM
I'BJIOY nmerckmit cag Ne35
Hegckoro paiioHa
IIpoToxon Ne 4

oT “30” aBrycta 2021r

C yuetom mHenus CoBeta poaureneid
(3aKOHHBIX MpeACTaBUTENEH)

I'BAOY nmerckoro cama Ne 35
Hegckoro paiiona Cankt-IletepOypra
IIpotokon Ne 1 ot 31.08.2021

VYTBEPXJIAIO
ITpuka3 Ne251/2 0101.09.2021 r.
3ageayronmuii I'BJIOY Ne 35

itona Canxr-IleTepOypra

Apxunosa E. A.

HeBcz%pa
o

g

ITos1o:kxenne o Iopsinke nHpOpMUPOBAHUSA 3aKA3YHKA 00 OKA3aHHH IJIATHBIX
JONO/IHHTEIbHBIX 00pa30BaTeIbHBIX YCIYrax B roCyAapcTBEHHOM OI0KETHOM
JAOIIKOJILHOM 00pa3oBaTeIbHOM YUpexaeHnu aerckuii cag Ne 35 Hesckoro paiiona

Cankr-IlerepOypra

Cankt-IleTepOypr
2021

MoanuncaHo UMgPOoBOY NOANUCHIO:
rOCYOAPCTBEHHOE BIOAXXETHOE AOLUKOJIbHOE
OBPA30OBATEJIbHOE YUYPEXXAEHWE OETCKN CAL
Ne 35 HEBCKOIO PANNOHA CAHKT-METEPBYPIrA
3asepyrowunii Apxunosa EneHa AnekceesHa
E=uc_fk@roskazna.ru, S=77 Mocksa,
01D.1.2.643.100.4=7710568760, OrPH=1047797019830,
STREET="Bo/bLUOV 3n1aTOYCTUHCKWIA Nepeynok, 4. 6, cTpoeHwe 1",
IF_’=r. MockBa, C=RU, O=KasHauelicTBo Poccun, CN=KazHaueiicTBo
occum



1. O6mue mo10KEHAS
1.1. «ITopsmox MHGOPMUPOBAHHUS 3aKa34nKa 00 OKa3aHWH [UIATHBIX JOTOJHUTEIBHBIX
06pa3oBaTeNbHEIX YCIYT B TOCYAapCTBEHHOM OO/DKETHOM JIONIKOILHOM 00pa30BaTeIbHOM
yupexaenun aetckumii cax Ne 35 Heckoro paitona Cankt-IleTepOypray (zanee [Tops10K)
pa3paboTaH B COOTBETCTBUY C HOPMATUBHEIME aKTamu PO:
- 3aK0H P® ot1 29.12.2012 . N 273-®3 «06 o6pa3zoBanuu B Poccuiickoit ®exepanuny;
- I'paxxnanckuit Kogexc Poccuiickoi ®eneparim;
- 3akoH P® ot 07.02.1992 r. Ne2300-1 «O 3amure npaB IOTpeOHUTENEH) (C H3MEHEHHSIME OT
08.12.2020);
- desepanbHEIL 3aK0H 0T 29 gexabps 2012 1. Ne273-®3 «O6 o6paszoaHun B POcCHACKOMH
Oenepauny;
- INocranosnenue ITpauTenscTra Poccniickoit ®enepamuu ot 15 centsa6ps 2020 roga N 1441
«006 yrBepxaenuu [IpaBu oka3aHHs IUIATHEIX 00Pa30BaTENIBHBIX YCIYI»;
-IIpuxaz Munucrtepctsa [Ipocsemmenus Poccniickoit deaepamuu ot 9 Hos6pst 2018 rozxa N 196
«06 yTBepxaennn ITopsixa opraHu3aliiy ¥ OCYeCTBICHHS 00pa3oBaTeIbHON AesATeIbHOCTH
110 JIOTIOJIHATEIHEIM 00Ie00pa30oBaTeIbHEIM IIporpaMMam» (¢ u3MeHeHusIMH Ha 30 ceHTs0ps
2020 roxa);
- TTocrasornenue I'TaBHOTO TOCYAapCTBEHHOTO CaHUTapHOTO Bpada Poccuiickoit ®@exepannu OT
28
cenTs6ps 2020 roga N 28 "O6 yTBepXKICHHE CaHUTAPHO-3MHIeMUONIOrugecKux npasui CII
2.4.3648-20 "CapuTapHO-3I1IEMUOIOTHIECKIE TPEOOBAHUS K OpraHU3aIliIM BOCIIUTAHUS U
00ydeHHus, OTABIXA U 0310POBIICHHS JETEH H MOJIOAEKH " ;
- ITocranosenue [ aBHOro rocyjapcTBEHHOro canuTapaoro Bpada P® ot 28.01.2021 roxa Ne 2
«'MrueHmdecKne HOPMATHBEl U TPeOOBaHUS K 00eCHIeUeHIIO 6€30I1acHOCTH 1 ( HITH)
6e3BpeJHOCTH 1A YestoBeka GpakTopoB cpeabl ooutanuss» Canllun 1.2.3685-21;
- Pacniopsoxenne Komurera mo o6pasosanuto Cankt-IlerepOypra ot 1 mapra 2017 r. N 617-p
"O06 yTBepsKAeHUN MeTOINIEeCKAX PEKOMEHIALUH 110 IIPOSKTUPOBAHUIO TOTIOIHUTEIIBHBIX
06IIepa3BUBAIOIIMX MPOrPAaMM B FOCYJaPCTBEHHBIX 00pa3oBaTebHEIX opranu3amuax CaHkT-
ITetepOypra, Haxoasmuxcs B Benennu Komurera mo o6pasosanuio”
- JIOKQJIFHBIMU aKTaMH FOCYAapCTBEHHOI0 OFOMKETHOTO JOIIKOIFHOI0 00pa3oBaTeIbHOIO
yupesxaenus gerckmii cag Ne35 Hesckoro paitona Canxr-IlerepOypra (qanee-I BOY).
1.2. OcHOBHEIE TTOHATHUS, UCIIONIB3yeMBIe B HacToAmEeM Ilopsxe:
«3aKa3uuKy - GU3MUECKoe U (AIK) IOPUANIECKOe JIUI0, HMeIollee HaMepeHHUe 3aKa3aTh 60
3aKa3bIBAONIEe IUIATHEIE JOIOIHATEILHEIE 00pa30BaTeNIbHbIE YCIYTH I Ce0s MM UHBIX JIHI]
Ha OCHOBAaHUH JI0OT0BOPA;
«VlcriomHUTENRY - JOMIKOJIBHOE 00pa30oBaTeIbHOE YUPEKICHUE, IPEJOCTABIIAIONIEe MITIaTHBIE
JIOTIOTHATEIbHEIE 00pa30BaTeIbHbIE YCIIyTH BOCIIMTAHHUKY
«O6yuaromuiics (BOCIMTAHHUK)) - QI3HUYeckoe JIAI0, OCBauBalomee 00pa3oBaTe/IbHY IO
IIporpaMMmy;
«ITIaTHBIE JOTOIHUTEIBHEIE 00pa3oBaTebHEIE YCIYTH» - OCYINeCTBICHHE 00pa3oBaTeIbHON
NIeATeIbHOCTH 110 3aJaHKsIM M 3a CYET CPeICTB PU3ndecKuX U (WIH) IOPUAMIECKUX JIUIL 110
JoroBopaM 06 06pa3oBaHUH, 3aKIIF0YaeMBIM I IpuéMe Ha o6yuenue (qanee - Jlorosop).
1.3. Hactostmuii [TopamoK pery/iupyeT OTHOLICHHS, BOSHUKAOIIKE P HEOOXOAMMOCTH
nHGOpMHAPOBaHHUs 3aKa3zurKa 00 OKa3aHWH ILTATHEIX JONOIHHTENBHBIX 00pa30BaTeIbHEIX YCIyT
B I'BJIOYV.
1.4. Ucnonautens o6s13aH 10 3aKmodeHns Jlorosopa U B IEPUOJ €0 AEMCTBUA MPEIOCTABIATH
3aKa349MKy JOCTOBEPHYIO HH(opManuio o cebe 1 00 OKa3BIBAEMBIX [UIATHBIX JOIOIHUTEIBHBIX
06pa3oBaTeTbHBIX yCIyraxX, 00ecIeYHBAIONIYI0 BO3MOXKHOCTE HX IIPABUIILHOIO BEIOOpA.
1.5. VconHuTENB 0053aH JOBECTH J0 3aKa3unka HHGOPMAIMIO, COAEPIKAIIYI0 CBEJICHUS O
IIPeIOCTaBICHNY [IATHBIX JOMOJIHUATENBHEIX 00pa30BaTebHEIX yCIyT B IOPSIKe U 00BEMe,
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KOTOpEIE IIpeLycMoTpensl 3akonoM Poccuiickoit @enepanun «O 3amuTe 1Mpap MOTPEOUTENEH» U
3axoHOM Poccmiickoit ®enepanun «O6 o6pazoBanun B Poccuiickoit Deneparumy.

1.6. Vindopmanus, IpeAycMOTpeHHas TyHKkTamu 1.4. 1 1.5. HacTosmIero ITopsinxa,
npeocTaBnseTcs VconHuTeneM B MecTe (pakTHIECKOTO OCYIECTBICHIA o0pa3zoBaTesbHOM’
JIeSITEIBHOCTH.

2.ITpaBa 3aka3unka B cepe HHGOPMUPOBAHNAS NPH MOTYCHHH ILIATHBIX
JAOMOJTHHTEILHBIX 00pa30BaTeIbHBIX YCIYT

2.1. 3aka34mK BIpaBe MOJIydaTh B yCTAHOBJIEHHOM IIOPAIKE BCIO HEoOX0oAMMYI0 HHPOPMAIIHIO
06 VICIIOIHATEE U 00 OKA3bIBAEMBIX MM IUIATHBIX JOMOIHATEIBHEIX 00pa3oBaTeIbHBIX yCIyrax,
06€CIIeYNBAIONIYI0 BO3MOYKHOCTS HX IIPAaBUIIBHOTO BEIOOpA.
2.2. VICIIONHATE TH 0653aH IPeIOCTaBIATh 3aKa34uKy NoApoOHy 0 HHOPMAIHIO O:
- IOPAJKE U YCIOBUAX IPEJOCTABICHUS ITIATHBIX IOTIOTHUTEIBHBIX 00pa3oBaTEeNBHEIX YCIYT;
- IIeHe ¥ YCJIOBHSX OILIATHI, IOPSIKE U YCIOBUAX BO3BpATa (MHAHCOBBIX CPEICTB;
- JIoroBope Ha OKa3aHHe ILIATHBIX JOIOIHATENBHBIX 00pa3oBaTeIbHBIX YCIYT M BEITCKAIOMIAX
W3 HETO IpaBax, 00s3aHHOCTAX M OTBETCTBEHHOCTH, B TOM YMCJIE O BO3MOKHOCTAX
IIpebsBIICHNS IPeTeH3Hi K VICTIONHUTEIO;
- IopsIKe IeiicTBUH 3aka3unka u VcIIOHUTENS IPH BEISBICHUN 3aKa39UKOM HEI0CTaTKOB
1(WIK) CyIIeCTBEHHBIX HEMOCTATKOB INIATHBIX JHOMOTHATEIBHBIX 00pa3oBaTEeIbHBIX YCIYT;
- ypoBHe 06pa30BaHys, KBATA(UKAIMH | ONBITe PAOOTH IEIarOrMIeCKIX pabOTHUKOB,
HEIOCPEICTBEHHO OKA3BIBAIONIMX IUIATHBIE JONOIHUTEIBHBIC o0pa3oBaTeIbHEIE YCIYTH;
- OTBETCTBEHHOM (BIX) JHne (ax) McnoaHuTes 3a OpraHu3auio oKa3saHus INTATHBIX
JTOTIOJIHUTEILHEIX 00Pa30BaTEILHEIX YCIIYT.
2.3. [ToMuMO yKa3aHHOI B 1. 2.2. nHpopMauu cronHuTeb 00s3aH IPeI0oCTaBIIATh 3aKa3uuKy
HHYyI0 HH(OpMALHIo 0 cebe 1 00 OKa3bIBACMBIX IIATHBIX TOIIOTHUTEIBHBIX 00pa3oBaTEeIbHEIX
yCIIyrax B COOTBETCTBUH ¢ TPeOOBaHMAMMU ACHCTBYIOMIETO 3aKOHOAATEIbCTBA 1 PUHATHIMU B
COOTBETCTBHH C HUM HOPMAaTUBHEIMH aKTAMHU.
2.4. 3aKka34uK BIIpaBe MoIy4aTh OoT MICIomHUTENs JOIOIHUTEIBHY O uHpOpMAaIUIO 0
TpeIaraeMbIX WIN YK€ OKa3bIBAeMBIX IIIATHBIX JTOOHATEIBHBIX 00pa3oBaTeNBHEIX yCIIyTaX.
2.5. Uadopmanus o6 VcronHuTeNne H 00 0Ka3bIBACMBIX MM ILTATHBIX TOTMOIHATEIEHBIX
06pa30BaTETbHBIX yCIyraxX JOJDKHA JOBOAUTECS 10 3aKa3duKa B JOCTYMHOH JJIs1 3aKa3ymnKa
dbopwme.
2.6. IpenocrasiseMas 3aka3uuKy HHGOPMAIS O IUTATHEIX JONOTHUTEIBHBIX o0pa3oBaTeIbHEIX
ycIlyrax He JO/DKHA IPUITHCEIBATh yCIyraM OTCYTCTBYIOIME y HUX CBOJiCTBA WJIM IIPUCBANBATh
1M 0COBBIE CBOHMCTBA, €CIIM B ACHCTBHTENLHOCTH X CBOICTBA HE OTIMYAIOTCS OT CBOMCTB BCEX
AHAJIOTMYHBIX YCIyT.

3. Cucrema uH(oOpMHpoBaHAs 3aKa34AKA MPH 0KA3aHUHA IVIATHBIX 00pa30BaTeIbHbIX
yeayr B I'BJIOY

3.1. VicriofHUTENb B LEX 00ecleueHys BHIIOIHeHNs Tpebopanuii IIpaBui oka3aHus IIIATHBIX
JIOTIOTHATENBHEIX 00pa3oBaTebHBIX YCIyT, GOPMUpPYET CUCTeMy HHPOPMUPOBAHHS 3aka3zuuka
06 OKa3aHWUH IUIATHEIX 00pa3oBaTeIbHBIX yeIyr (nanee CucreMa nH(GOPMUPOBAHNS).
3.2. CucteMa HH(OPMUPOBAHS BKIIIOYAET B CE0s1 CIICAYIONINE KOMIIOHEHTEL:
- obecreuenre OTKPHITOCTH U o6menocTynHocT HEpopmau o I'BJIOY 1 0 ero AeATeNbHOCTH
IOCPEICTBOM Pa3MeIIeHIs Heo0X0MuMOoi HHPOpMAaIK Ha €TO oduIMaIbHOM CaiiTe B
yCTaHOBJIEHHOM IIOPSIKE;
- pasmemenue uaGopmammn o I'B/IOY 1 00 oka3sIBaeMBIX IUIATHBIX JOTIOIHUTEIBHBIX
06pa30BaTENBHBIX YCIyTax Ha MHPOPMAIIMOHHBIX CTEHAAX B 'OV,
- mruHOe HHGOPMUpPOBaHHE 3aKa3uKKa IIPH €ro IMYHOM OOpalIeHIH B I'BAOY 1 noxy4eHus
[UIATHBIX JOTIOJHATEIBHEIX 00pa30BaTe/IbHEIX YC/IyT U B IIPOIIECCE OKa3aHUs JaHHBIX yCIIyT,



- onpenenenne VcomHATEIEM OTBETCTBEHHBIX JIAII, 00€CIIEYMBAIOIIUX OPraHU3ANIO
HHQOPMUPOBAHHKS M HETIOCPEACTBEHHOE HHpopMupoBaHUe 3aka3durka 06 McnonauTene u 06
OKa3EIBAEMBIX UM ILIATHBIX JOTOJHUTEIBHEIX 00pa30BaTeIbHEIX yCIyTax.

4. Henocpencreennoe ungopmupoBanne 3akazynKa NPH ero JAYHOM 00pameHnn K
HcnoannTeio A1 0Ka3aHUs MJIATHBIX JONOJHHTEIBHBIX 00pa30BaTeJbHBIX yCJIyT
4.1. HemmocpeactBeHHOe nHGOPMUpPOBaHUE 3aKa3unKa II0 BOPOCaM OKa3aHW IIaTHBIX
JOTOJIHUTEIBLHEIX 00pa3oBaTelIbHBIX YCIYT IPH €ro JINYHOM oOpamenun K Mcnonaureno
OCYIIECTBISET OTBETCTBEHHOE MpHKa3oM pykosoautens I'GJI0OY muno (ganee — OTBETCTBEHHOE
JIUIIO).
4.2. OTBETCTBEHHOE JIAIIO0, IPU 00palieHu 3aKa34uKa I10 BOIIPOCcaM OKa3aHHS IUTaTHBIX
JIOTIOJTHUTEIBHBIX 00pa30BaTEIbHBIX YCIIYT:
- pa3bACHAET 3aKa34uKy UHTEPECYIONINE €r0 BOIPOCH! OKa3aHUsI IIATHBIX JOIOJIHUTEIBHBIX
obpazoBatensHBIX yeiayT B 'BIOY;
- 3HAKOMHUT 3aKa34uka c IIpaBuiiaMu OKa3aHus IUIATHEIX JOMOIHATEIBHEIX 00pa3oBaTeIbHEIX
yCIyT,
yTBEPKAEHHBIME TTocTaHoBIeHHeM [IpaBurensctea PO or 15.08.2013 r. Ne 706;
-ITonoxeHueM 00 OKa3aHUHM ILUIATHEIX JOIOIHUTEIBHEIX 00pa3oBaTenbHbIX yeiayr 'OV,
MHBIMH JIOKAJIBHEIMM HOPMATUBHBIME akTamu, IpuHATEIME B 'BJIOY 1o Bompocam okazaHus
IUTATHBIX JTOTIOJIHUTEIFHBIX 00pa3oBaTe/IbHEIX YCIIYT;
-[IPEOCTABISIET Pa3BEPHYTYIO HH(POpMANUIO 00 OKa3EIBAEMBIX ILTATHBIX JOTIOTHUTEIBHBIX
00pa3oBaTeNbHBIX yCIyrax;
- mpeaocTaBiseT uHGopMalmio 0 JIoroBope B COOTBETCTBUM C yYCTaHOBJIEHHEIMH TPeOOBaHUAMMY;
- uHGopMHUpyeT 3aKa3zurKa O €ro IpaBax U 00S3aHHOCTAX IIPY OKa3aHHUHU IJIATHBIX
JIOIIOJHUATENBHEIX 00pa30BaTeIbHBIX CIIyT, O IIpaBax U 00s13aHHOCTAX McmonHurens.
4.2.1. IIpegocTaBiser [ 03HAKOMIIEHHS 110 TpeOOBaHUIO 3aKa34uKa:
a) KOIHUIO YUPEeIUTEIbHOr0 JoOKyMeHTa VICTIONHUTENA - FOPHUIMIECKOro JINIA, YIaCTBYIOIIEM B
IPEI0CTABIEHIH TUIATHBIX JOIIOTHATENIHHBIX 00pa30BaTeIbHEIX YCIIYT;
0) KOIIMIO JIMIEH3UH Ha OCYNIECTBICHHEe 00Pa30BaTENbHOM JIeSATEIBHOCTH (C IPHUIOKEHUIMH);
4.3.2. B ciay4ae, eciu 3aka3z4umnk obpalaeTcs 10 BOIIPOCY, pelIeHHe KOTOPOIro He BXOAUT B
KoMmueTeHIHIo OTBETCTBEHHOTO JINIA, 3aKa3uuKy AaéTcsd pa3bsCHEHME, KyAa U B KAKOM ITOPsIKe
eMy clexyeT oOpaTHUThCS.

5. OTBETCTBEHHOCTH 32 OPraHU3ANHNI0 HH(POPMHPOBAHHA H 32 HENOCPEACTBEHHOE
uadopmMupoBanne 3aKa3zynKa NPH OKA3aHHH IUIATHBIX JONOJIHHTEIbHBIX
00pa3oBaTeIbHBIX YCIYT

5.1. Ilpuka3om 3aBeayromero I'bJIOY HazHadaroTcs:
5.1.1. OTBeTCcTBEHHOE JIAIIO 3a opranu3anuio padotsl B 'B/I0Y 1o nuHGOpMUPOBAHUIO
3aka3unKa [Py OKa3aHUM ILIATHBIX JOMOJIHUTEIBFHBIX 00pa30BaTeIbHBIX YCIYT (Janee
OtserctBeHHOE uI0). Takum muiioM B I'BIOY sBnseTcs nuI0, OTBETCTBEHHOE 3a
OpraHH3aIMI0 OKa3aHWUs IIATHHIX JOIIOIHUTENBHBEIX 00pa30BaTEIbHEIX YCIyT.
5.2. OTBETCTBEHHOE JIUIIO B CBOEH JESTEIHHOCTH [0 OpraHu3alui HHOPMUPOBAHUA U 110
HeTocpeACTBeHHOMY HH(OPMUPOBAHMIO 3aKa3dyrKa II0 BOIPOCAM OKa3aHMs ITaTHBIX
JIOIOJHUTEIBHBIX 00pa30BaTeIbHEIX YCIYT PyKOBOACTBYETCA HacTosAmuM [lomoxeHnem;
5.2.2. 3naer:
- TpeOOBaHMS 3aKOHOJATEIFCTBA, IPYTUX HOPMATUBHEIX JJOKYMEHTOB, B TOM YHCJIC JIOKAIBHBIX
HOPMATHBHHIX aKTOB, II0 BOIIPOCaM OKa3aHHS IUTATHEIX JOIOMHUTENBHEIX 00pa30BaTebHbIX
YCIIYT;
- Tpe6OBaHMs 3aKOHOJATENBCTBA M JPYTUX HOPMATUBHEIX JOKYMEHTOB 110 00ECIIEYEHHIO ITPaB
3aka3zunka 1 BocnuTaHHHMKA;
- IpaBa, 00A3aHHOCTH U OTBETCTBEHHOCTH MEJarOTMYECKUX PaOOTHHKOB.
5.3. OTBETCTBEHHOE JIUIIO B JOIIKOJIEHOM 00pa30BaTEIbHOM YUPEKICHIM:



- opraamsyet QynkuHoHHpoBaHHe CHCTeMB! HHPOPMUPOBAHHUS B COOTBETCTBHH C
TpeGoBanusaMu HacTosmero [lopsaka;

- obecreunBaeT KOHTPOIb 3a coctosiHueM paboTsl B 'BIOY 1o UH(GOPMHUPOBAHHIO 3aKa3unKa
II0 BOIIPOCaM OKa3aHHs IUIATHBIX TOIOIHUTEIbHBIX 00pa3oBaTelIbHEIX YCIyT,
06ecIerBAIONIEMy BO3MOXKHOCTh HX HPABIIBHOTO BEIOOPA;

-npenanaraer 3aeayromemy [BJIOY pazpabaTEIBaeT U B IIpeJIeiaX CBOSH KOMIIETEHIIN
peanusyeT MepOIPHUATHSl, HANPABJICHHBIE HA COBEPLICHCTBOBAHNE uH(popMupoBaHus 3aKa3unKa
II0 BOIIPOCAM OKa3aHHs IUIATHBIX TONOJIHUTEIbHBIX 00pa30BaTeIbHBIX YCIYT B COOTBETCTBHH C
yCTaHOBJICHHBIMH TPeOOBaHUAMY.

5 4. OTBETCTBEHHOE JIMIIO HECET OTBETCTBEHHOCTD 33 OPTaHU3AIHUIO U 38 HETIOCPEACTBEHHOS
nHpOPMUpOBaHUE 3aKa3uHKa II0 BOIPOCAaM OKa3aHMUs IIATHBIX JOMOIHATEIBHEIX
06pa30BaTeNbHEIX YCIYT B Pe/eiax CBOSH KOMIIETCHINN B COOTBETCTBIN C TpeOOBaHUAMHI
JIECTBYIOIIETO 3aKOHOAATEIECTRA
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